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QUY PINH

CHINH SACH BAO HANH MAY ION KIEM MAHUDO
THI TRUONG NOI PIA (SFD.QD.10.2022)

- Cén cir diéu Ié cong ty ¢o phan cong nghé phdt trién nha may thong minh S-FD hodc viét
tdit la Cong ty S-FD

- Can cik quyén han Gidm doc cong ty ¢6 phan cong nghé phdat trién nha mady thong minh S-
FD,

- Xét dé nghi ciia bé phan chat lwong,
CONG TY QUY PINH

A.MUC PiCH .
Quy dinh théng nhét tidu chi va chinh sach béo hanh dbi v&i sin phdm mdy ion kiém Vi thuong hiéu
Mahudo.
B. PHAM VI AP DUNG
- Ap dung tai cong ty ¢ phan cong nghé phét trién nha may thong minh S-FD trong pham vi
toan qudc.
- Ap dung d6i v6i dbi v6i san pham mdy ion kiém v6i thwong hi¢u Mahudo & thi trudng
Viét Nam.

C. QUY PINH CU THE
- Cong ty cb phan cong nghé phat trién nha may thong minh S-FD khuyén cdo khach hang tuan thu va
thuc hién theo hudng dan tir nha San xuat.
1. Thei gian bao hanh:
- May ion kiém Mahudo durge bao hanh 24 thang tir ngay mua sir dung va khong qua 30 thang tir ngay
san xuat.
- Riéng vai bd dién cuc, bao hanh 60 thang tir ngay mua
2. Chinh sich d6i méi:
Trong vong 30 ngay dau tién tinh tir ngdy muahang thé hién trén hoa don ban hang clia ngudi tiéu diing,
néu san pham phat sinh 16i do nha san xuat, san phdm s& duoc thay thé bang mot san phdm méi tuong
duong va ciing model v&i san pham ctia ngudi tiéu dung (khdng ap dung cho phu kién, b loc da tang va

bd tién xir Iy di kem do nha san xuat cung cap).




. Hinh thitc va diéu kién bio hanh:

Stra chira hoiic thay thé phu ting, linh kién mién phi néu khach hang dap dimg dugc day du cac dicu
kién sau:

San pham 1a chinh hing cta cong ty S-FD va thoi gian bao hanh con hiéu luc

Sam pham duoc sir dung ding muc dich, chiic niing va theo cach thirc phu hop voi hudng dan str dung
clia nha san xuét. .

Nhitng hu hdng, 18i ctia san phadm dugc két luan la do 181 tir nha san xuét.

S seri may, tem bao hanh ciia san pham phai con nguyén ven, khong bi rach, cao sira, hodc mat di.

. Phi bao hanh:

Toan bd chi phi bao hanh, bao gdm nhén cong, chi phi khao sat (néu c6) thudc trach nhiém cla cong ty
S-FD

. Céc truwong hop tir chdi bao hanh:

San phim khong c6 tem bao hanh khi stra chra Ian dau tién hogc tem b rach (c6 dau hiéu da thdo may)
San phim bi hu hong do cac trudng hop bat kha khang: thién tai, 1l lut, hda hoan....

San pham bi hur hong do sir dung sai ngudn dién so véi thong sb k§ thuat ghi tén tem mac gén trén may,
céc mbi tiép dién khong t6t, sir dung sai huéng dan, hu hong do véan chuyén khong dung cach, khong vé
sinh béo tri dinh ky, bao quan san phim khong tét theo sach hudng dan. ...

San pham str dung khong theo sach huéng dan, sir dung qué dinh mire thiét ké ctia nha san xuét (vd: dinh
ky thay 18i loc )

C4 tinh hodc ¢6 y sir dung sai cich theo hudng dén sir dung dan téi san phim bi qué tai lam hu hong
may ciing s€ khong dugc bao hanh .

San phim di bi thay dbi, diéu chinh cua bén thi ba.

San phim bi oxi hoa, hoen gi ...do dit trong }n(“)i truong 4m uét, bi d6 nude vao san phim, bio quan
khong t6t

San phém bi cong vénh, ran nit, trﬁy xudc, bé vo...

Mot sb linh kién khi sir dung bi hao mon ciing s& khong dugc bao hanh.

San pham hét han bao hanh theo thdi han duge ghi trén phiéu bao hanh hay Kich hoat bao hanh dién tir
hodc vuot qué 30 thang ké tir ngdy san Xudt,

Cong ty ¢b phan phat trién cong nghé nha may thong minh S-FD trong bét ky truomg hop nao, khong
chju trich nhiém cho nhitng yéu cAu ddc biét hodc hdu qua nhur thiét hai 1am mat tai san, thiét hai vé loi
nhuén, chi phi vén, khiéu nai ciia bén thir ba, thiét hai do san phim gy ra , hodc thi¢t hai do bat kha

khang gay ra theo quy dinh cua phap luat dan sy hién hanh.

. Bio luu quyén lya chon phwong thirc bao hanh:

Cong ty cb phan phat trién cong nghé nha may théng minh S-FD béo luu quyén lua chon phuong thirc
tién hanh bao hanh hang héa, bao gdm viéc thay thé, sira chira hoic tra lai tién déi voi gié tri hang héa

can bao hanh tai co s& ctia Cong ty S-FD

. Thoi gian trién khai bio hanh:



Thong bao dugce coi la hop 1€ khi cong ty S-FD khi nhin dugc thong tin cua khach hang thong qua
nhan vién kinh doanh hoic dién thoai tong dai, giri email vin ban ti cong ty

Trong vong 72 h 1am viée (khong bao gdm thdi gian 13 ngay nghi ) ké tir khi nhan duge théng bdo hop
18 dai dién Cong ty cb phan phat trién cong nghé nha may thong minh S-FD s& thong bao t&i khéach
hang va yéu cau khach hang giri hién trang sin pham kém theo cac chimg tir vé co sé clia cong ty S-FD
dé tién hanh kiém tra thyc t&, d6i chiéu so sanh vdi chinh sach va cam két bio hanh cilia cong cong ty
v&i khach hang, tir d6 1ap bién ban ghi nhan sy vige.

Trong vong 03 ngay lam viée ké tir khi 1ap Bién ban ghi nhén su viéc, bd phan phuy trach ban

Hang cho khéach hang phai c6 théng bao chinh thirc dén khach hang vé viéc chap nhan/tir chdi bao
hanh vdéi 1y do day du, va phai c6 phuong an, cam két bao hanh cu thé v6i khach hang (trong trudong
hgp hang hoa thudc pham vi bao hanh theo chinh sach cua cong ty).
D. HIEU LUC AP DUNG

Quy dinh nay c¢6 hiéu luc ap dung ké tir ngay 02 thang 01 nam 2023, C4c b phan phong ban ctia
Cong ty cb phan phét trién nha may thong minh S-FD c6 trach nhiém thi hanh Quy dinh nay.

Céc hop ddng kinh té (bao gdbm hop ddng nguyén tic, hop ddng mua bén ...) cia cong ty S-FD ky két
v6i cdc dbi tac 1a phap nhén, ca nhan, khi quy dinh vé “Bao hanh” thi duoc hiéu 1a tham chiéu dén
quy dinh vé Chinh sach bao hanh nay hodc cac chinh sach cip nhat nhat duoc ap dung tinh tai thoi
diém xuét hang.

Moi quy dinh trudc day trai voi quy dinh nay déu khéng c6 hiéu luc./.

Ha ndi, ngay 02 Thang 01 Nam 2023.
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